
 

 
 

Introduction 

This guidance provides information and advice on the EU Settlement Scheme and its 

implications for the adult social care workforce, people who use social care services 

and their family and friends in England. It’s aimed at all adult social care managers, 

owners and workforce/HR leads in England.  

The first edition was published in July 2020. The second edition, published in June 

2021, includes additional information on late applications. 

CPA has also produced guidance with ADASS on the EUSS and people who use 

adult social care services.  

 

EU, EEA and Swiss citizens 

Citizens of the EU, Iceland, Liechtenstein, Norway and Switzerland and their family 

members are eligible to apply to the EU Settlement Scheme to continue living in the 

UK after 30 June 2021.  

Irish citizens are not required to apply to the EU Settlement Scheme to live and work 

in the UK. 

People who have ‘indefinite leave to remain’ in the UK do not need to apply to the 

scheme.  

People who have a UK permanent residency document do need to apply to the 

scheme. 
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https://careprovideralliance.org.uk/euss-and-adults-using-care-services
https://careprovideralliance.org.uk/euss-and-adults-using-care-services
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Disclaimer 

The CPA assumes no responsibility or liability for any errors or omissions in the 

publication of this communication. The information contained in this update is 

provided on an “as is” basis with no guarantees of completeness, accuracy, 

usefulness or timeliness.  
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Key messages 

EU citizens1 make a valuable contribution to our social care workforce. They also 

use the services you provide. So, they’re important to your business both as staff 

and clients. Most EU citizens need to apply to the EU Settlement Scheme to ensure 

they’re able to continue to live, work and access funding and services in the UK after 

30 June 2021. It is free to apply. 

While you’re not legally obliged to check if your staff and people who use your 

service have applied to the scheme, the CPA recommends that you direct them to 

information on the EU Settlement Scheme, and encourage them to apply where 

appropriate.   

We recommend you: 

• review your business continuity plan to ensure it covers the EU Settlement 

Scheme and implications for your workforce and people who use your 

services. 

• assess how many members of staff and people who use your service might 

be affected by the EU Settlement Scheme. You’ll need to understand if 

they’re likely to leave the UK before 30 June 2021 or if they might need extra 

support to apply to the scheme, and what actions you can take to manage 

the implications and reduce any risks. 

• ensure relevant staff, people using your services and their next-of-kin or 

advocates, are aware of the EU Settlement Scheme and how to apply. 

• encourage and support staff and others to apply to the EU Settlement 

Scheme before 30 June 2021. 

• provide information and reassurance to staff, those using your services and 

their family or friends. 

• ensure staff can direct people using services and carers to information about 

the EU Settlement Scheme, but ensure they don’t act as formal advisers on 

the issues or process. 

• allocate staff time and resources to the issue. This will vary depending on 

the scale and type of your organisation. Staff with lead responsibility for 

workforce contingency planning and engagement with people who use your 

services may be the most relevant leads on the EU Settlement Scheme. 

 
1 In this document ‘EU citizens’ means EEA and Swiss citizens, who can all apply to 
the EU Settlement Scheme.   
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Employer guidance information: The Government has produced a toolkit for 

employers. This includes an introduction to the scheme, setting out your legal 

obligations. 

Information is available in a range of languages. 

Most notably, you have a legal duty not to discriminate against EU citizens as 

prospective or current employees or people who use or might use your service.  

 

The EU Settlement Scheme Summary 

People who apply to the EU Settlement Scheme successfully will be able to continue 

living and working in the UK after 30 June 2021. 

They’ll be given either: 

• settled status, or 

• pre-settled status. 

They won’t be asked to choose which they’re applying for. Which status they get 

depends on how long they’ve been living in the UK when they apply. Their rights will 

be different depending on which status they get. 

We recommend you familiarise yourself with the official guidance available on the 

GOV.UK website. 

 

Links 

Stay in the UK after it leaves the EU ('settled status'): step by step 

EU Settlement Scheme: translated information materials 

Getting help with the EU Settlement Scheme 

Getting local support with the EU Settlement Scheme if you’re a vulnerable citizen 

  

https://www.gov.uk/government/collections/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/collections/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit/toolkit-introduction-how-to-use-the-employer-toolkit-in-your-organisation-or-network
https://www.gov.uk/eusettledstatus
https://www.gov.uk/eusettledstatus
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.gov.uk/contact-ukvi-inside-outside-uk/y/inside-the-uk/eu-settlement-scheme-settled-and-pre-settled-status
https://www.gov.uk/help-eu-settlement-scheme
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EU Settlement Scheme and social care staff 

This section includes information on adult social care providers’ legal obligations, 

advice from Government and notes on good practice from the Care Provider 

Alliance. It focuses on supporting EU staff to apply for the EU Settlement Scheme. 

Legal obligations 

The Government has produced a toolkit for employers. This includes an introduction 

to the EU Settlement Scheme that sets out your legal obligations. This information is 

reproduced below: 

• There is no legal obligation for you to communicate the EU Settlement 

Scheme, however, you may wish to direct employees to the information that 

the government is providing.  

• It is the responsibility of the individual to make an application to the EU 

Settlement Scheme. There is no requirement for the individual to inform you, 

as their employer, that they have applied or the outcome of their application. 

Likewise, you should not check that an employee has applied.  

• You have a duty not to discriminate against EU citizens in light of the UK’s 

decision to leave the EU as both a prospective and current employer. You 

cannot make an offer of employment, or continued employment, dependent 

on an individual having made an application.  

• You should not interpret information on the EU Settlement Scheme provided 

by the government and you must be careful not to provide immigration 

advice for your employees, unless you are qualified to do so.  

• The deadline for applications to the EU Settlement Scheme is 30 June 2021.  

Right to work checks  

Job applicants can prove their right to work using any of the following:  

• their valid passport or national identity card if they are an EU, EEA or Swiss 

citizen  

• their valid biometric residence card if they are a non-EU, EEA or Swiss 

citizen family member 

• their status under the EU Settlement Scheme using the Home Office’s online 

right to work checking service. 

https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit/toolkit-introduction-how-to-use-the-employer-toolkit-in-your-organisation-or-network
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There will be no change to right to work checks until 1 January 2021 and you will not 

be required to undertake retrospective checks on existing EU employees.  

Links 

EU Settlement Scheme: Employer toolkit 

Employing EU Citizens in the UK 

Prove your right to work to an employer 

View a job applicant’s right to work details 

Good practice advice 

As you’ll know, EU citizens make a valuable contribution to the social care workforce 

in England, so it’s essential you plan for any potential effects on this group of staff of 

the UK leaving the EU. 

According to Skills for Care, they make up approximately eight per cent of the total 

social care workforce (including local authority staff). In some areas – such as 

London and the South East – they make up a higher percentage of the workforce 

than the national average (14% and 12% respectively). The proportion of staff in 

certain professions, such as nurses working in social care, may be higher still.  

Your staff might not be aware of the need to apply to the EUSS (for themselves, their 

partner or their children), or how to do it. They and their family members might be 

anxious about the process – including British staff married to EU citizens. Or they 

might believe they won’t be able to continue to live and work in the UK, so might not 

apply for the scheme and will, perhaps, leave the country. 

We recommend you provide your staff with accurate information and encourage 

them and any relevant family members to apply. 

We suggest that you: 

1. Review and update your business continuity plan: The aim of your plan is to 

help you prepare for situations that, should they arise, could have a major impact 

on your business and the people who use your services. That preparation should 

then support continuity of care during any possible disruption. 

Your plan should cover the supply of staff you need to deliver services, any risks 

to that supply and actions you’ll take to reduce those risks. For example, it might 

include the following: 

• Risk: Existing EU staff believe they’re no longer able to work in the UK and 

make plans to leave  

https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/guidance/employing-eu-eea-and-swiss-citizens-and-their-family-members-after-brexit
https://www.gov.uk/prove-right-to-work
https://www.gov.uk/view-right-to-work
https://www.skillsforcare.org.uk/adult-social-care-workforce-data/Workforce-intelligence/publications/Topics/Workforce-nationality.aspx
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• Mitigation: All managers are briefed on the EU Settlement Scheme and 

share Government information on it with staff – for example, the EU 

Settlement Scheme information that’s been translated into a range of 

European languages, and materials from the employer toolkit.  

You should: 

• ensure your plan is consistent with other local contingency plans (for 

example, those developed by your local commissioners - local authority and 

CCG).  

• keep your plan up-to-date, to take account of any national, local or 

organisational developments affecting the workforce 

• review and update your plan regularly in collaboration with team leaders and 

workforce leads 

• share the plan and any updates with all relevant staff so they’re aware of 

how it operates 

• contact your contracts / QA team in your local authority if you have any 

concerns about your contingency plan. 

You can download and use this business continuity plan template prepared by 

CPA and commissioned by the Department of Health and Social Care. 

If you need support in developing a business continuity or contingency plan, 

contact your local authority’s contracts or quality assurance team, your national 

trade association (CPA members), or local care association. 

2. Identify critical staffing levels and understand where your service could be 

affected by having too few staff if those who are EU citizens left the UK, or if 

you had problems recruiting. You should know who to contact in your local 

authority and in the CQC and how to do it if there was a risk to the safety of 

your service. 

3. Inform all staff about the EU Settlement Scheme: Don’t assume you know if 

they’re EU citizens, or if they have family members who are EU citizens. Share 

information about the scheme with all staff – including those from agencies. 

You could consider sharing information through one-to-ones, staff meetings, 

staff newsletters, posters in staff areas, emails and letters. You can download 

and share, or print out, the Government leaflets in the employer toolkit. You can 

also get translated leaflets. 

4. Reassure all staff: Advise all your staff that EU citizens currently living and 

working in the UK will be able to stay if they apply to the EU Settlement 

https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://careprovideralliance.org.uk/business-continuity-guidance
https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
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Scheme in time and they meet the requirements. The number of hours they 

work or the salary they earn will not affect decisions about their status. It’s 

largely based on the length of time they’ve been in the UK. Let them know 

you’re supporting staff to apply to the scheme and have plans – your 

contingency plan – to ensure you’ll continue to have enough staff with the right 

skills. 

5. Identify EU citizens on your staff: Depending on the size of your 

organisation, you might do this through one-to-ones or centrally. Ensure you 

have consent to record this information – including why you’ve asked for it and 

how you’ll use it. Ensure EU citizens are not discriminated against as a result of 

recording this information. Monitor the number and percentage of EU citizens in 

your workforce. Review and update the information regularly to identify new EU 

staff.  

6. Support EU staff to apply for the EU Settlement Scheme: Provide EU 

citizens and those with family members who are EU citizens, with Government 

information about the process – as web links or printouts (see translated 

information leaflets on GOV.UK website). You might wish to run sessions for 

these staff, in which they have access to Government information and websites 

to research and complete their application. Be careful not to provide advice 

beyond explaining the information available on the Government websites. If you 

have them, you might want to use your HR department or HR advisers to run 

these sessions.  

Home care or live-in-care providers who have limited face-to-face contact with 

staff might want to consider phone calls, emails or texts to staff, with scheduled 

slots for them to visit the office to complete their application if unable to do so at 

home. 

Some live-in carers might live in the UK for short periods of time each year. You 

should encourage them to apply to the EU Settlement Scheme and to continue 

to work for you and return to the UK after an assignment. You should support 

them to get the proof that they need to show that they meet the residence 

requirements.   

7. Prevent discrimination: You have a legal duty not to discriminate against EU 

citizens. You can’t make an offer of employment, or continued employment, 

dependent on an individual having made an application to the EU Settlement 

Scheme. 

8. Prevent harassment: It’s possible any member of staff (including EU and non-

EU citizens) might be subject to harassment from the public, colleagues, people 

who use services or their family or friends because of their nationality, or 

https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
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perceived nationality. You’re legally responsible for the safety of your workforce 

and should have plans to support staff, reduce risks to them and respond 

appropriately to discriminatory or other unacceptable behaviour in their 

workplace. Workers should know what to do if they’re threated or assaulted and 

you should have robust procedures to enable them to carry out their duties 

safely. This might include reporting matters to the police. 

9. Reassure the people who use your services, their families and carers: Tell 

them what you’re doing to support EU staff to stay in the UK. 

10. Share anonymised information: Continue to provide overall, non-identifiable 

information to Skills for Care’ Adult Social Care Workforce Data Set, and your 

local authority commissioners so they can assess the position across the whole 

social care market, and identify any issues needing a system response. Your 

local authority should be working with all providers in the area to identify and 

support you to manage any risks.  

EU Settlement Scheme and people who use services 

EU citizens who use your services and their family members might not know about 

the EU Settlement Scheme, or they might be anxious about the implications for 

them. Although it’s difficult to be sure, there are indications that people who rely on 

social care services might be less likely to have applied to the scheme, so they could 

need extra information and support to do so. 

One issue is that older people are more likely to have been in the UK for a longer 

period, possibly from before the UK first joined the EU, and may believe that their 

residency status means that they don’t need to apply to the EU Settlement Scheme. 

While you cannot act as an advisor, you should encourage them and their next-of-kin 

to look at the official government information about who needs to apply, and signpost 

them to advice and support.    

As a caring organisation, you’ll want to support the people who use your services 

and their families through what might be an anxious time. And you’ll also want to 

ensure that they can continue to live in the UK, use your services and access 

funding and related services such as the NHS. To be able to do so, they’ll need to 

apply to the scheme. 

You have a legal duty not to discriminate against EU citizens as prospective or 

current people who use your service. 

You should not act as formal advisers, but you should make the people who use 

your services, and their next-of-kin, those with Lasting Power of Attorney (LPA) or 

friends aware of the EU Settlement Scheme. 
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You may wish to liaise with local services, such as Citizens Advice, Age UK, and the 

Carers Trust, to understand if they’re running any local awareness campaigns or 

support programmes to help people who use services and carers to apply for the 

scheme. You might want to share local contact details for these organisations with 

the people who use your services, or arrange for the organisations to provide 

support. 

You can find a list of national organisations, and search for local organisations, who 

can support vulnerable applicants applying to the EU Settlement Scheme on the 

GOV.UK website. 

As with all communication, you’ll need to meet people’s access needs. 

If you run residential care services, you might want to: 

• arrange a residents and family meeting to share information about the EU 

Settlement Scheme, how to apply and what advice might be available 

locally. You might also like to use this meeting to tell residents what you’re 

doing to support staff from the EU. 

• print leaflets and materials to give to residents, their next-of-kin, and friends. 

Information is available in a range of languages. 

• provide supervised access to computers during set hours to enable residents 

to apply to the scheme with support from their family or friends if needed. 

• search for local organisations that can help. Visit Get help applying to the EU 

Settlement Scheme. 

If you run home care services, you might want to: 

• write to or email the people who use your services, and their family or 

friends, sharing web links to official Government advice or printouts, and 

information about any local advisers such as Age UK who can support them 

with their application. You can search for local organisations by postcode, or 

see a range of national organisations that can help. Visit Get help applying to 

the EU Settlement Scheme.  

• follow up with them once they’ve received their email or letter – if English 

isn’t their first language they might not fully understand what they need to do. 

• ensure your staff are aware of the information being sent to the people they 

support.  

See our separate guidance on EUSS and adults who use care services. 

 

https://www.ageuk.org.uk/services/information-advice/
https://www.gov.uk/help-eu-settlement-scheme
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.gov.uk/help-eu-settlement-scheme
https://www.gov.uk/help-eu-settlement-scheme
https://www.gov.uk/help-eu-settlement-scheme
https://www.gov.uk/help-eu-settlement-scheme
https://careprovideralliance.org.uk/euss-and-adults-using-care-services
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Local authorities’ role 

Local authorities have a duty to ensure the wellbeing of people who are in the care 

system – including the people you support.  

You should expect your local authority to ask what steps you have taken to identify 

anyone who uses your service who may be EU citizens and whether you’ve provided 

them with information and support to apply to the EU Settlement Scheme.  

This may especially be the case for clients who do not have the mental capacity to 

make their own decisions. (See ADASS and AIRE presentation on mental capacity 

and EUSS.) 

Local authorities will have made their own efforts to identify which clients are EU 

citizens, but you should not assume their records are complete or accurate, and so 

you should not rely on the local authority to inform you which of your clients are 

affected. While the responsibility to identify individuals who are within the publicly-

funded care system lies with local authorities, they will expect you to work closely 

with them to try to identify everyone in your care. There are good business reasons 

for you doing this. 

Local authorities also have a responsibility to ensure the social care market is 

sufficient and resilient. If you have a contract with a local authority, they’ll already 

require you to have a robust business continuity plan that takes account of any 

issues arising out of the EU Settlement Scheme.  

If you’re finding it difficult to update your existing plan to take account of issues 

arising from the scheme, you should contact your local commissioning team, who 

might be able to offer limited support. Local authorities have access to data on the 

number of staff in their area who are EU citizens, but this will not be as detailed as 

the information you have, and it will not include names of staff. 

If you’re unable to address service continuity issues, then you should approach your 

local authority commissioning team, who may be able to offer some limited support 

and put you in contact with other providers for mutual support.  

In the case of a significant service issue, you should discuss this with the 

commissioning team who will advise on next steps.  

Escalation process 

If you experience risks to service delivery because of workforce or skills shortages, 

and are unable to reduce those risks, you should notify: 

https://careprovideralliance.org.uk/assets/pdfs/mental-capacity-and-euss-aire-adass-presentation-may-2021.pdf
https://careprovideralliance.org.uk/assets/pdfs/mental-capacity-and-euss-aire-adass-presentation-may-2021.pdf
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• your local authority and/or NHS commissioner (even if they don’t 

commission services from you as they have a responsibility to meet local 

people’s needs) 

• the Care Quality Commission. 

As part of your contingency planning, you should have the contact details for the 

relevant teams in your local authority commissioning team, the local NHS clinical 

commissioning group team, and for the CQC. 

Scenario: Home care service and EU Settlement 
Scheme 

We have included a general scenario to illustrate what you might wish to do. 

XYZ Care is a live-in homecare service providing 24/7 support to people at home, 

the majority of whom fund their own care. Forty per cent of the service’s staff are 

currently non-British nationals, mostly recruited from the European Union, with some 

workers from Australia and New Zealand. A sudden reduction in the number of EU 

nationals in the workforce has the potential to reduce the organisation’s ability to 

deliver services in many different local authority areas. The organisation’s risk-

reduction plan has included providing information about the EU Settlement Scheme 

to all its workers and one-to-one contact with staff while they’re on placement, 

arranged at a time to suit them (including out-of-hours). Although the organisation 

supports many people who fund their own care, it has ensured it knows how to 

contact the adult social services departments in each area of the country where it 

supplies support. 

The organisation estimates that around five per cent of people who use their 

services are EU citizens. They have written to everyone who uses their service 

and/or their official next-of-kin to raise awareness of the EU Settlement Scheme, 

encouraging them to apply if applicable, and also advising them about steps they are 

taking to ensure all staff are able to continue to stay and work in the UK, reassuring 

them that the service will be able to continue to support them. 

Late applications  

The deadline for applications under the EUSS is 30 June 2021. This means that from 

1 July 2021, all EEA (EU, EEA, and Swiss citizens) who continue to reside in the UK 

and who have not obtained status under the EU Settlement Scheme will be in the UK 

unlawfully. 
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 Although the deadline for the EUSS is 30 June 2021, the Scheme was never going 

to fully close on that date. The Home Office intends for it to remain open for many 

years to enable those with pre-settled status to apply to upgrade to settled status.  

In April 2021, the Home Office updated their policy guidance, outlining that although 

applications can be submitted after the deadline, applicants will need to demonstrate 

“reasonable grounds” for applying late. (See EU Settlement Scheme: EU, other EEA 

and Swiss citizens and their family members Version 12.0 – Section on Making an 

application: deadline.) 

The Home Office suggests that they will be flexible for an initial period immediately 

after the deadline, instructing caseworkers to give the ‘benefit of the doubt’ when 

considering all information provided with a late application. It is unclear how long this 

flexibility will last, as reference is only made to an ‘initial period’ after the deadline.  

This is positive, welcome news and is encouraging to note that the Home Office is 

aware and preparing for the inevitable late applications which will be submitted under 

the scheme and from the most vulnerable groups in our communities.   

The EU Settlement Scheme also requires those with less than five years of 

continuous residence to apply for settled status once they reach five years of 

continuous residence. The above “reasonable grounds” will also apply to those who 

fail to upgrade their status from pre-settled to settled status, before their pre-settled 

status expires. The guidance also applies to this cohort of people.  Similarly, it 

applies to EEA applications for family members joining the EEA citizen sponsor via 

the family permit route, those who hold leave to remain under another part of, or 

outside, the Immigration Rules and those who cease to be exempt from immigration 

control.  

Immigration Enforcement 

Home Office policy states that if an Immigration Enforcement Officer identifies an 

EEA citizen who should have applied to the EUSS but has not done so, the Officer 

should issue them with a written notice.  

This also applies to people who are referred to the Office by, for example, a local 

authority.  

The written notice should give them an opportunity to make a valid application under 

the Scheme, normally within 28 days of the date of the notice. They will be expected 

to apply within the timeframe set out in the notice. The policy states that no 

immigration enforcement action for being in the UK without leave to remain will 

normally be taken during this period.  

https://www.gov.uk/settled-status-eu-citizens-families/switch-from-presettled-status-to-settled-status
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/988540/main-euss-guidance-v12.0-gov-uk.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/988540/main-euss-guidance-v12.0-gov-uk.pdf
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Enforcement process after the 28-day window  

While we hope that everyone who requires the 28-day written notice receives it, 

there will inevitably be some people who fail to apply to the Scheme before this 

notice expires. The policy does not provide any information relating to what happens 

to such a person in this scenario and what the enforcement processes that flow from 

it are.  

Non-exhaustive list of reasonable grounds  

Home Office guidance confirms that the reasons why a citizen may have reasonable 

grounds for applying late to the EUSS are non-exhaustive. The guidance stresses 

that every case must be considered based on its own set of circumstances. 

Nevertheless, the guidance provides examples of situations where citizens are likely 

to be accepted to have reasonable grounds for applying late. These are listed in the 

document as:  

• Children (including children in care and care leavers): Where a parent, 

guardian or Local Authority has failed to apply for a child, this will normally 

constitute a reasonable ground. The Home Office stress that they do not need 

to consider the reasons why the responsible adult failed to apply to the 

scheme. 

• Physical or mental capacity and/or care or support needs: Where a 

person lacks the physical or mental capacity to apply, or has care or support 

needs, that will normally constitute reasonable grounds to make a late 

application. Flexibility will also be extended to adults with broader care or 

support needs, such as those who may be residing in residential care homes 

or receiving care and support in their own homes. The Home Office will 

expect evidence to support these claims, as well as evidence of a legal 

authority for the third party to act on behalf of the person lacking capacity, if 

applicable.  

• Serious medical condition or significant medical treatment: Where a 

person has a serious medical condition (or was undergoing significant medical 

treatment) in the months before, or around the time of, the deadline applicable 

to them, that will normally constitute a reasonable ground. The Home Office 

will expect to see evidence supporting the medical claims.  

• Victim of modern slavery: Where a person was prevented from applying 

because they are a victim of slavery, including trafficking, that will constitute a 

reasonable ground for applying late. The EUSS application will need to be 

internally referred to the Home Office safeguarding team for advice on referral 

to the National Referral Mechanism. If it results in a referral, then this will 

constitute a reasonable ground and the EUSS application can be considered 
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without waiting for the outcome of the referral. Evidence of slavery or 

trafficking is not required. The Home Office must be aware of indicators of 

slavery or trafficking and be alerted to identifying such victims to ensure that 

they are referred into the National Referral Mechanism.  

• Abusive or controlling relationship or situation: Where a person was 

prevented from applying because they are or were a victim of domestic 

violence or abuse (or the family member of such a victim) or they are or were 

otherwise in a controlling relationship or situation that prevented them from 

applying, then this will normally constitute reasonable grounds. The applicant 

will not need to provide specific evidence of the ill-treatment, any evidence, 

information, or other factors, that the EEA citizen can provide will be 

considered by the Home Office who must be flexible and pragmatic. 

• Other compelling practical or compassionate reasons: There may be 

other reasons for applying late, and this reason is a catch-all for all other 

possible scenarios.  

For example, a person may have been unaware of the requirement to apply 

because they had no internet access, limited computer literacy or limited 

English language skills, lack of permanent accommodation, other complex 

needs, or was released from prison or immigration detention after the 

deadline. This also includes those who did not apply in time because they did 

not have the required evidence, for example, they could not get a valid ID 

document in time and did not know they can apply on an expired document. 

Where such circumstances occur, they can be considered as having 

compelling practical or compassionate reasons. They will need to provide 

supporting evidence, which can include a letter or statement from a Local 

Authority, relative, carer or care home, explaining the barriers that prevented 

an earlier application.  

• Ceasing to be exempt from immigration control: Those who are exempt 

from immigration control (for example, diplomats) may be able to apply late 

after they cease to be exempt. They will have a period of 90 days from the 

date they cease to be exempt to apply and if they miss that 90-day window, 

they can apply late. They will need to have reasonable grounds for applying 

late.  

• Existing limited or indefinite leave to enter or remain: For those with 

limited leave, they can apply to the Scheme any time after their limited leave 

expires so long as they have reasonable grounds for applying late in line with 

the overall guidance. Those with indefinite leave do not need to apply to the 

EEASS but there may come a point in time that they want to do so to acquire 

the additional rights that come attached to settled status. They can apply late 
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to the scheme so long as they demonstrate reasonable grounds for missing 

the deadline in line with the guidance.  

• Document or status under the EEA Regulations: There are people who 

have a biometric residence card or other residence document issued under 

the EEA Regulations and who may not realise that they can no longer rely on 

them beyond the deadline.  

Late applications and “hostile environment” 

As things stand, even those who are likely to be granted further time to apply to 

make a late application face the “hostile environment” until they are granted status 

under the EUSS.  

The UK government has stated that although their right to obtain leave (i.e. their 

lawful right to remain in the UK) is provided for through allowing later applications to 

the EUSS, their right to claim benefits will not continue beyond 30 June 2021. This 

right will recommence from the date they are granted status under the EUSS.  

No recourse to public funds 

The UK residence rights and immigration requirements for European Economic Area 

(EEA) nationals have significantly changed following the UK’s departure from the 

European Union (EU) and the end of free movement in the UK. These changes will 

affect a person’s entitlement to benefits and other services, particularly after the end 

of the grace period and deadline to apply to the EU Settlement Scheme on 30 June 

2021.  

The end of the grace period presents destitution and homelessness risks for those 

who have not applied in time and will give rise to pressures on local authorities when 

duties are engaged to provide accommodation and financial support to people with 

care needs who are ineligible for benefits. The No Recourse to Public Funds network 

has produced a factsheet which provides information to help local authorities and 

care providers correctly establish a person’s support options when they are destitute 

or at risk of homelessness. 

Department of Work and Pensions and Home Office 
actions after 30 June 2021 

The Government has advised local authorities that in July 2021, the Home Office will 

write to those citizens who are in receipt of benefits who have still not applied after 

the deadline encouraging them to apply for EUSS before actions are taken that could 

result in the loss of benefit entitlement. This will give the citizen an additional 28 days 

https://careprovideralliance.org.uk/assets/pdfs/supporting-eea-nationals-with-care-needs-nrpf-factsheet.pdf
https://careprovideralliance.org.uk/assets/pdfs/supporting-eea-nationals-with-care-needs-nrpf-factsheet.pdf
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to make a late application to EUSS. Those who fail to response to the Home Office 

letter will be referred to DWP for further action. 

DWP will issue a further letter to claimants in mid-September 2021 encouraging 

them to apply for EUSS before claim suspension action is taken. The aim of this 

engagement is to ensure that those in receipt of DWP benefits apply for EUSS and 

continue to be eligible for those benefits. Citizens that have still not applied for EUSS 

28 days from the date on that letter will be subject to benefit suspension. 

Following benefit suspension for failing to apply for EUSS, the citizen will be given a 

further 28 days to apply for EUSS. If, after this final 28-day period, the citizen has still 

not applied for EUSS then the claim will be terminated. 

All EEA citizens and family members in scope of the Withdrawal Agreement who do 

not have EUSS status, are classified as Persons Subject to Immigration Control and 

therefore will have no entitlement to DWP benefits and public services. 

For further information please see the CPA and ADASS guide on the EUSS and 

adults using care services.  

https://careprovideralliance.org.uk/euss-and-adults-using-care-services
https://careprovideralliance.org.uk/euss-and-adults-using-care-services
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Sources of advice for applicants 

Government information 
Stay in the UK ('settled status'): step by step 
Apply to the EU Settlement Scheme (settled and pre-settled status) 

EU Settlement Resolution Centre  

For questions about an application call 0300 123 7379 or use the online form 
www.eu-settled-status-enquiries.service.gov.uk. 

Advice on supporting another person with an application – call 0300 7900566 

Translated information  
The guidance on the EU Settlement Scheme has been translated into 25 European 
languages and Welsh. Visit www.gov.uk/settled-status-translations.   

Assisted Digital  

This free service is available over the phone and in person for people who do not 
have the access, skills or confidence to complete the online application form.  

Contact We-Are-Digital by calling 03333 445 675.  

For people with hearing and/or speech difficulties, they can access this service on a 
smartphone, computer or tablet or text phone. Dial 18001 03333 445 675. 

Text message: text the word “VISA” to 07537 416 944 

Email: visa@we-are-digital.co.uk (Include a telephone number that you can be 

contacted on if possible).  

Assisted Digital provides face to face support to fill in the application by attending an 
appointment at one of the community centres/libraries around the county – type in 
the postcode here to find the nearest centre. It someone cannot travel, Assisted 
Digital can book a home visit to assist with their application. 

For more information visit www.gov.uk/eu-assisted-digital. 

ID document scanning service  

This service is available to complete the proof of identity step if people do not have 
access to the EU Exit: ID Document Check app. There may be an administrative fee 
to use this service.  

For a list of locations, visit www.gov.uk/eu-id-scanner-location.  

Community organisations  

If people need more support with their application, they can contact a nearby 
community organisation.  

Visit www.gov.uk/help-eu-settlement-scheme.  

https://www.gov.uk/eusettledstatus
https://www.gov.uk/settled-status-eu-citizens-families
http://www.eu-settled-status-enquiries.service.gov.uk/
http://www.gov.uk/settled-status-translations
mailto:visa@we-are-digital.co.uk
https://www.gov.uk/help-eu-settlement-scheme
https://www.gov.uk/help-eu-settlement-scheme
http://www.gov.uk/eu-assisted-digital
https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-app
http://www.gov.uk/eu-id-scanner-location
http://www.gov.uk/help-eu-settlement-scheme
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Useful links for care providers 

CPA and ADASS guide on EUSS and adults using care services 

CPA EUSS resources 

ADASS EUSS resources 

Government guidance on workforce 

EU Settlement Scheme 

EU Settlement Scheme – employer toolkit 

EU Settlement Scheme – translated information materials 

Skills for Care’s Adult Social Care Workforce Data Set  

CPA business continuity planning guidance and template   

No Recourse to Public Funds Network   

EUSS and people who lack mental capacity – ADASS and AIRE presentation 

Contacts for care providers 

There are many people and organisations who may be able to help care providers. 

• A local care association or one of the national associations which make up 

the Care Provider Alliance could offer peer support, resources and advice 

(see list below).  

• Other local services, or networks such as the Skills for Care Registered 

Manager Forums, which can provide peer support for first line leaders.  

• Local authority and health care commissioners – who may have concerns, 

but who won’t want to see a service close unless it is unavoidable.  

 

Care Provider Alliance 

Associated Retirement Community Operators 

Association for Real Change 

Association of Mental Health Providers 

Care England 

National Care Association 

National Care Forum 

https://careprovideralliance.org.uk/euss-and-adults-using-care-services
https://careprovideralliance.org.uk/business-continuity-euss
https://www.adass.org.uk/euss-resources-adass
https://www.gov.uk/guidance/actions-for-adult-social-care-providers-to-prepare-for-brexit#workforce
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/government/publications/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.skillsforcare.org.uk/adult-social-care-workforce-data/ASC-WDS/Discover-the-Adult-Social-Care-Workforce-Data-Set.aspx
https://careprovideralliance.org.uk/business-continuity-guidance
https://careprovideralliance.org.uk/assets/pdfs/supporting-eea-nationals-with-care-needs-nrpf-factsheet.pdf
https://careprovideralliance.org.uk/assets/pdfs/mental-capacity-and-euss-aire-adass-presentation-may-2021.pdf
https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/support-for-registered-managers.aspx
https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/support-for-registered-managers.aspx
https://careprovideralliance.org.uk/contact-us
https://careprovideralliance.org.uk/associated-retirement-community-operators
https://careprovideralliance.org.uk/association-for-real-change
https://careprovideralliance.org.uk/association-of-mental-health-providers
https://careprovideralliance.org.uk/care-england
https://careprovideralliance.org.uk/national-care-association
https://careprovideralliance.org.uk/national-care-forum
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Registered Nursing Home Association 

Shared Lives Plus 

United Kingdom Homecare Association 

Voluntary Organisations Disability Group 

Local care association - contacts 

https://careprovideralliance.org.uk/registered-nursing-home-association
https://careprovideralliance.org.uk/shared-lives-plus
https://careprovideralliance.org.uk/united-kingdom-homecare-association
https://careprovideralliance.org.uk/voluntary-organisations-disability-group
https://www.gov.uk/guidance/actions-for-adult-social-care-providers-to-prepare-for-brexit#help-and-who-to-contact

